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Introduction

®  To keep up with an ever changing business market, and to be the best for our customers,
National Grid is now online providing a Business To Business or B2B application process, at any
hour, on any day.

®  This new web-service allows you to request a job, whether it be a
® Domestic New Service (for existing and new build properties)

® Domestic Service Alteration (movement of meter and/or service pipe or upgrade of
service pipe size)

Disconnect Existing Gas Service (main or service pipe)

Non-Domestic or non Standard New Service (for new services to commercial properties
or domestic properties outside standard distances or multiples)

® Non-Domestic/Standard Service Alteration (meter/pipe move, domestic non standard
distances and commercial premises)

® Domestic Meter Box Spares And Repairs (spare parts or repairs)

® [t also allows an instant quotation which you can accept on-line through a secure method-of-
payment as well as integrated online support.

®  This guide will show you, section by section, the process to go through to achieve a quotation
for your required job.
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WEB Pages
B The shortcut route to the
application screen is:
B htips://ukgasb2b.natgrid.co.u

0 U seasion is no longer valid. Log on agsin. .
— k/b2b_ng/init.do

® You can save a link to your
favourites for easy finding.

® When opening from your
favourites, select ‘Logon’.

nationalgrid _ .
B |t is advised that you are aware of

the following screens as they do
have links to other screens which
contain training guides and Terms
““““““““ and Conditions.
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Home About Us

Investors

Our social purpose

“It’s impossible to imagine the life we live today.without,
energy, at our fingertips. Our society is built on it.”

4 Previous story

We are National Grid

National Grid is an
international electricity
and gas company and
one of the largest
investor-owned
energy companies in
the world.

Corporate home page
UK home page
US home page
About us
Operating

Next story b

Your energy supply

Manage electric or gas service at a residential or
commercial property (LU5) or understand more about
Wational Grid's role in delivering your energy supply

s

Your energy supply UK

Industry professionals

Forthose who operate, connect, analyse and regulate
the energy industry.

Industry professionals UK

Industry professionals US

Ti and

Share Price

» Careers

59950GBp ¥ -164%

04 Aug 2011 05:35 pm Gl

Latest corporate press releases

Current electricity demand in UK

38

' %

;314 mw

enough energy to boil

15,325,600 kettes

Find out more

® When you enter our website

without following the shortcut,
select on ‘Your Energy
Supply UK'.
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At iaignrd

Home About Us Energy & Services Media

m Follow this by selecting ‘Gas
Services’ under ‘Services’.

Industry Information

. T Page Tools
E— Public Information: Your Energy Supply
fsmell Gas? Sarety
& Print This Page
MVorking safely in the vicinityof = Gas safety &) Email This Page
Ur asSets = Electricity safety

 Student gas safety campaign
About your energy supply

+ About electricity
» About gas

Community

« Qur work in your area
« National Grid's Community pages
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Community Careers

X

out the Gas industry Welcome to National Grid Gas Services

peline Projects

Thank you for accessing our Gas Services pages.

By applying for an instant quotation online today, you can eliminate processing and postal time

(usually up to 3 weeks). You can also save postal and processing time by accepting and paying
for your quotation online today using our secure payment method or return at any time within the
next 45 days to accept and pay online

3as Sel

New Supply i
‘We have created brief tutorials to show how easy it is to use our online application. The links
Move Meter below will help you determine your requirements befare you request your quotation. Please

Disconnection contact us if you need any further help,

Meter Box Spares
Important, the 2012 Olympic games may affect your work request

[Transmission Connections Your work reguest mav he affected by restrictions to the work that can be carried out during the

independent Gas 2012 Dlympics. More details

Transporters

Utility Infrastructure . . ) }
Providers Services National Grid can provide
Publications

«+ How do | report a gas leak, smell of gas or other gas safety issue?

Mational Grid can only provide the following semices where we own the gas network and you
can only apply online if your property is registered.

perational Data

prerational Info

How much will my order cost?

em Operator Incentives
" When will you do my work?

arging

Apply for a new gas service

pn Year Statement + Receive help towards the cost of providing a new gas service, central heating and

N insulation
pmpliance Statements

Apply to move my yas service pipe and or meter, or upgrade/downgrade my gas
fpfety service pipe size

Apply to have my gas service permanently disconnected
Apply for a repair or to order spares for my meter box
Apply straight away for a quotation as | know what | want
How do I check if | have a live gas service?

How do | obtain my Meter Point Reference Number also known as MPRN?
« How do | apply for a Business to Business {B2B) licence?

histainable Gas Group

pelines Maintenance Centre

G Storage

AS Pipeline Inspection

Existing customers

« | am a returning WEB customer and wish to accept a guotation, track/an orders

Page Tools

& Print This Page
3 Email This Page

Business
Business

commercial partnel

rs

m Select the ‘Business 2
Business’ link or the ‘| have
an existing business to
business (B2B) licence’ link.

Both links will take you to the
same screen.
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About the Gas industry
Pipeline Projects

Connections

Gas Services

Hew Supply

Move Meter
Disconnection
Meter Box Spares

Transmission Connections

Independent Gas
Transporters

Litility Infrastructure
Providers

Publications

Operational Data
Operational Info

System Operator Incentives
Charging

Ten Year Statement

UK Gas Services: Important information Page Tools

& Print This Page

What you can do (4 Email This Page

With the online application service you will be able to

Apply for a quotation ar a guotation charge

In'most cazes, receive aninstant quotation

Accept and pay for your quotation or quotation charge
Trackyour order progress

View your account details

Change your password

aunch the online application =

Further help

You ean obtain edra h racessing an ordet by consulting

ue B2B tutorial.

Alternatively plgfse contact us to

+ Requestiurther|
o Arrange for a new licence to use our application
» Amend a current licence

® On this page you can open a
link to:

® Launch the application
= Tutorial

® Open ‘contact us’ for

National Grid contact
details
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Login
IWEIcumetu Business to Business (BZ2B) Self-Sendce [ YOU W|” need tO enter your
User ID User ID and password.
Password ® Once logged in you can:
Change Password B Raise new work requests.

® Monitor the progress of an
order.

B Return and pay for work
already raised.

® Change your password
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Login

B Password problems:

B |[f you cannot remember your password please phone or
e-mail the Customer Ordered Sales contact centre and
arrange for a password reset on:

w0870 903 9999 or

® e-mail cos.enquiries@uk.ngrid.com

B The password will be reset and sent to the e-mail address
the account is registered to. It is advised that you change
the emailed password for security reasons and advise all
others who use it what it has been changed to.

10
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nationalgrid

ssword| Sontact Us| Heln| Loa cf|

Please :lick Log offto exi: your sessian comecty

® Once logged on you will be
presented with this screen.

® To load the job page select:

= ‘View Shopping Basket’
m Or

® ‘Create New Shopping
Basket’

11
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NEEEE D

B The site address will
automatically be defaulted to
the company’s
correspondence address.

\ ® To view the current
address select ‘View'.

12
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eeeeeeeeeeeeeee

® You will need to change the
site address from your
correspondence address to
the site address where work is
required.

B To change the site
address, select ‘Change’.

13
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NNNNN

Building Hame

LLLLLLL

uuuuuuu
Site Telephons *

B To change the site address:

® Delete the pre-populated
postcode and house
number.

B |nput the new site
postcode.

m Select, ‘Find'.

14
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m A list of all registered
addresses will be displayed.

® Highlight the correct site
address

m Select ‘Continue’.

B Please note - If the address
you require is not listed, select
any of the available properties
and you will be able to over-
ride the property details on the
following screen.

15
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Lisesmnmyse e ® The new site address

NNNNN

e information will be populated.

® You must enter a site

> telephone number and the
system will provide an error
message if you fail to do this.

16
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Ho itemns in the shopping basket

| Swecify a DeliverysSite Address

Site Contact *
MName 2
Paostal Code *

House humber

Building Mame

Street

Locality

TowniCity

Country *

Site Telephone *

Fax

(*) You must fill out these fields

Please enter the Post Code and select the Delivery/Site Address property from the list provided. If the property is not available then select
the new build box and enter the address manualhy

B2C Reference Customer

NN 7HD:

e aicfsdidrassrit-yet registeres
Ao

The Lakes

Horthampton
United Kingedom

m |f the site address is for a new build or
unregistered property

m Select the ‘New Build (address
not yet registered)’ box.

®m Delete the populated premise
details leaving the street details.

B Input the new build’s temporary
or intended address e.g.: Plot
adjacent to 9.

®  Simple numbers, e.g. 9 should go into
the ‘House Number’ field, but if the
new premises is identified with
numbers and letters or just letters, the
premise details should be entered in
the ‘Building Name' field instead.

17
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SSSSSSSSS
NNNNN

uuuuuuuuuuu

aaaaaaaaaaaa

ccccccc

B |t is also possible to update
the Site contact (e.g. your

customer’s name).

® You must add a site telephone
number for us to contact your
customer directly to arrange
plan dates etc.

18
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Create A New Order

pr— ® Important: when you have
aaaaaaaaaa = finished entering the new site
details you must select
‘Save’.
® If you do not ‘Save’, the
site details will revert back

to the correspondence
address (your office) and
the order will be raised
against this instead of the
site address.
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Transactions Services

Transactiogs | Catalogue < [&{ Mo items in the shopping basket

B To select the product you wish

I Shopping Basket: In Progress

Warning! Please change your Delivery/Site Address

[=] Additional Order Data

Service Details | Crderiducte Reference v |

Feference
umber

E Line tem Humber
= =
=]

?SSSmerd | Orderiounte - | For Multiple requests please add a site address encomp:
Status | By 3 | Delivery/Site Address: E&GA PLC. EAGA HOUSE.. MNEWC)
Creation Date | Yesterday W |

Service

to order, select ‘Catalogue’ at

the top left hand corner of the
screen.

20
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nationalgrid

Transactions | Catalogue View Shopping Basket

I Service Catalogue

You are in our Service catalogue.
Select a service category from the left area.

PMan-LIamTe ST - stancard Mew Service
Mon-Domestic/Etandard Service Ateration
Domestic Meter Box Spares and Repairs

B Select the job type from the
left. For this example we will
select ‘Domestic Service
Alteration’.

21
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. * Change Password| Contact
nationalgrid
nnnnnnnnnnnnnnnnnnnnnnnnnn

000000

® For this example we will tick
the box to select an
‘Domestic Service
Alteration’.

® To add the item to the

shopping basket, select
the shopping basket icon
next to the tick box.

22
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< 1 kemis) in the Shopping Basket >

I Domestic Service Alteration

Domestic Service Atteration

B The page will refresh with the
shopping basket now reading
1 item.

23
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Create A New Order

nationalgrid || 0 L0 ... B Only disconnections are allowed
T A ERTETTIET to have more than one item on
the order and they must be within
the same postcode grouping.

S - ® Mixing work types on an
e order is also not permitted
| e.g. alteration with a

disconnection.

®m |f requesting a disconnection, add

one item to the ‘shopping basket’
o Yo e swommia peewe: for each property that requires a
disconnection.

® When multiple disconnections
have been raised, the shopping
basket will display the total
number of items added.

24
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nationalgrid

Transactions | Catalogue

é 1 ltem(s}) in the Shopping Basket >

I Domestic Service Alteration

Select Servic
|I| Extended Search Imag
Service Humber Ham
Domestic New Service
0 202500 Domestic 5
Cisconne ct Existing Gas Service

® Once you have finished

adding your item (s) into the
shopping basket:

m Select the shopping
basket to open the order.

25
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nationalgrid

Transactions | Cétalngue

Transactions [EECRI-CE

Change Password] Gon

Please click Log off to exity

[E4 1 temis) in the Shopping Basket

I Shopping Basket: In Progress

Pocument [ or derGucts v
Type

Status rAuy v
Creafion Dite | Vesterday v

‘Warning! Please change your Delivery/Site Address
For Multiple requests please add 2 site address encompassing all premises e.g. 1-20 Homer road.

ASPIRE HOU. kinGsLEy. newcasT v | [IEEEIN

Delivery/Site Address:

[=] adartional order pata

Service Details | OrderiGucte Reference | ¥

Reference
Humber

@ atleast one item is invalid / incomplete; check invalid items before continuing. Go to the first invalid item.

Line ltem

e Service Quantity (1 only}

IR

10 201758 1

) The configuration for the product 201755 is incomplete. Mandatory information is required,
please go /return to the configuration screen.

168 @M

4_—

® The following screen will list
all the items you have added
to the shopping basket.

26
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Create A New Order

[+] Additional Order Data

® |f you receive this screen, it is
because the property / postcode

[¢] Line tem Humber Service Quantity (1 only} Description h as been identifi ed aS not

o * . belonging to National Grid’s

o Our database has identified that the postcode you have entered may not be within an area owned . .
or operated by Hational Grid. Pleage be aware that some postcodes near to our network t d b
boundaries are not exclusively operated by us. re al n e u S I n e S S =
If your property is near to our network boundary and has been initially rejected please contact us

to arrange a free manual check. Alternatively please follow this link for a list of Distribution
Hetwork Companies -

m |f you wish National Grid to

Any questions or queries, please telephone us on 0570 903 9999.

= validate this, please contact us
cre and we will do so.

o At least one item is invalid / incomplete; check invalid items before continuing. Go to the first invalid item.

5 New ltems %

® We can update our system
within minutes if the property
can be quoted by us and we
will then inform you to try
again.

® |[f we cannot quote for the
property, we will advise you
who to apply to.

27
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0 At least one item is invalid /incomplete; check invalid items before continuiry, Go to the first invalid ftem.

Quantity (1 only)

= 10 201755 1

P The configuration for the product 201755 is incomplete. Mandatory information is required,

please go ! return to the configuration screen.

When you enter the shopping
basket, there will be red
warning message indicating
that there are incomplete
items.

If you select ‘Go to the first
invalid item’ you will be taken
to the first incomplete item.

The item will have a message
on it informing that it is
Incomplete and requires the
configuration to be completed.

28
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Create A New Order

Line Hem R 5 o
=] Humber Service Quantity (1 only) Description

m Select the ‘Configure
~ Service’ button to complete
the item requirements.

= 10 202504 1

o The configuration for the product 202504 i= incomplete. Mandatory information is required, please
go !/ return to the configuration screen.

= o“ I ® [f you are ordering multiple

S -|  disconnections, each of the

g —————— -|  items will require the
configuration completing in
turn.

29
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) Flease be aware that if you;
. - Select a different size meter ta your existing one; or
— - request a move ta a semi-concealed meter bax when the existing meter box is nat the same; or

- request a move from a semi-concealed meter box when the new meter box is not the same; or
- select no meter on site

1. ¥aou will need to contack your gas supplier and arrange For a meter exchange or new meter. You will be
without gas until this is done; and

2. You wil also need to arrange for a Gas Safe Registered Enginesr ko recannect your appliance back to the
meter. You will be without gas until this is dane.
rendg
Our engineers, who will be undertaking this work, will neither supply wour new meter nor re-connect your internal gas
pipes,
‘¥ou must arrange For these to be done on the plan date or you will be left withaut gas until they have both been
done.

- If you select 'T will arrange Reconnection' ar it is defaulted due to previous selections.

3. You will need to arrange a Gas Safe Registered Engineer ko reconnect your meter and your appliances
back to the meter, You will be without gas until this is done.

Click OK ta continue with your order,

Microsoft Internet Explorern ﬁ

falid

pl

® When configuring a Domestic

Service Alteration, you will
receive a pop-up message
informing you about
reconnection and what to do if
you opt out or are opted out of
reconnection.

® You will only receive this
for Domestic Service
Alterations.

Select ‘Ok’ when you have
read this.

30
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Penvy Weter Size

M Mewy Meter Box =]

() Buitt-in, recessed inwall () Surface mounted wall box () Es;m concealed in ground

() Mo bax required

& Length Of New Pipe Reduired
Oo-2m Oz2-10m O
20m

& Excavation Option-Private land

Reset ~ You

i
4

4

m Selecting ‘Configure

Service’, will take you to a list
of questions which must be
answered in the order they
appear.

How you answer a question
may alter the options that are
available to you in later
questions.

®m E.g. If you select a U6
meter, you will only be
able to select a U6 size of
meter box.

31
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B Mandatory questions have a yellow triangle L=] above

the available answers. These will turn to a green (@

square when answered.

® Questions which have a green square @

on them

before you answer are optional questions where you
can supply extra information if you have it.

B |f you type an answer, press the ‘Enter’ key to allow that

answer to be taken.

32
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Domestic Service Alteration (- 19}
Please configure your service requirements using the selections belowe. A Summary of your configuration can be found at the right
hand side of the screen. To prevent errors, please answer the guestions inthe order that they are presented in
Questions marked & For further guidance please click on Help to the right of the screen
© Some answers are not sompatible; these are shown red sirele. Please olide 7 icon for more detailsof Use the Reset buttan
m OFFICE USE OMLY @
O Meter # Your Current Select] A
0n Site
Domestic 5
@ Exil (g Meter Box Reset E Alteration
O Genersl |
Mone ar Built by . - . = Property Typ
. &] e (O wviall Mounted Kiosk (O Free Standing Kiosk %1
(® Buit-In Ownership Detail
Ovvniet of Propett
- Mame of Consu
@ Mew heter Size Reset W Smith
m Existing Meter Size
QUs OUiE @Uzs - 25
Existing Meter B
@ Nef) Meter Box Reset W@ Bui-In
ey Meter Si
(#) Semi-Concealed = g5
N ey Meter B b
» < >
ed

® [f a red circle is displayed next
to a question (s), @ this is
because you have answered
one of more of the questions
out of order or gone back and
changed the answer to a
previous question which has
rendered a later answer
invalid.

®m To fix this, select ‘reset’
alongside all the red dotted
answers and re-answer them
In the order they appear.

33
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0 Property Tyoe

Semi Detached

= (7 °)

Your Current Seleetion

a Obnar Crruinn Oinksar

Description

POt mandstory, i you have a particular reference Tor your W

ccccccccccccc

Details

The Soloctod Option Is Walid

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

® [f you require guidance on the
question or possible answers,
select the |®] icon alongside
the question.

® This will open the help text
which will explain the question
and possible answers.

B Select ‘Back’ to close the help

page and continue.

34
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W oceneral & [N Rge] | . AS you answer the questions,

lame of Consumer Reset # Your Current Selection . .
|Mr8m'rth | = Domestic Service your answers WI” be dISplayed
Alteration
£ Existing Meter Size SRCenes I

e R on the right hand side under

m » COwynership Details
D = Owner of Propert
Oihteter u 2

¢ SonettConn ‘Your Current Selection’.

O OFFICE USE OhLY
£ Existing Meter Box m Property Category

=m Domestic
(O Buit-In (O Surface Mourted (O Semi-Concesl led

Mone or Buillt by
o Customer

(O wall bounted Kiosk () Free Standing Kiosk

35
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® The cost of a standard Domestic New Connection depends of private land
and whether the customer will provide any excavation:

B 0 metres - Lowest cost. If your customer has no private land to be
excavated (including 3" party/ shared ownership land). This does not
include the highway or public footpath.

® 0 to 40 metres — Higher cost. If there is any private land to be
excavated (including 3" party/ shared ownership land) up to 40
metres. This does not include the highway or public footpath.

® Above 40 metres private is non-standard and should be applied for
appropriately.

® Higher cost. National Grid to excavate, infill, insert etc as the work
demands and backfill any excavations.

® | owest cost. Your customer can pre-excavate the new pipe route and
backfill when National Grid have completed laying the service which is for a
lower price.

® Your customer can lay the correct ducting and leave this open either end
for National Grid to insert our pipes if they cannot have an open trench.

36
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Create A New Order

B For Service Disconnections:
B You can select the current meter on site as either:

®m U6 or standard domestic meter
m Larger than a U6 meter
® Unknown or no meter on site
® The costing of the work is determined by the size of pipe.

m E.G. If you select your customer has a U6 meter, the system will determine
they have up to 63mm PE or 2” metal pipe and quote appropriately.

® You will receive an online quote for most property types if the meter
size is U6.

®m All other meter selections will provide an incomplete quotation which
will be completed by National Grid after validations.

® Any Meters must be removed before our engineers arrive on site.

37
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®  The costing for Alterations is dependant on the amount of new pipework required for
the service alteration, who is reconnecting the internal pipe and relocating the
meter, and who will provide the required excavations.

B Where the service alteration required is 1m or less e.g. you/ your customer are
moving your meter back to back from the inside of your property to the outside,
National Grid engineers will actually excavate any trench work necessary within 1m
of our service pipe.

® A lower price is charged if you/ your customer is arranging pre-excavation of
the new route for the new pipe length. You should not excavate around the first
metre around our pipe.

® |f you have selected to provide the excavation, you/ your customer must keep
the excavation safe for all who have access to the site.

B The excavation provider must comply with safe digging practices and the
Health and Safety documents HS (G) 47 entitled Avoiding Danger from
Underground Services..

® You/ your customer must reinstate the excavation once National Grid have
finished the work on the service pipe.

m Higher charges will apply if you request National Grid to provide any
excavations.

38
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®m  When requesting a Domestic Service Alteration, as long as the work requirements mean
reconnection can be done on the same day, you have two options for reconnection:

National Grid Gas
| Will Arrange Reconnection

®  When selecting National Grid Gas to reconnect, we will relocate the meter and provide
reconnection to the existing installation only up to the maximum of the alteration band as below.

0 — 2m Alteration we will reconnect up to 2m new internal pipe.
2 — 10m Alteration, we will reconnect up to 10m new internal pipe.
10 — 20m Alteration, we will reconnect up to 20m new internal pipe.

If you require more internal pipe than your alteration band, please select ‘I Will Arrange Reconnection’ and
arrange for a Gas Safe Registered Engineer to do this work.

We will only lay new internal pipe on the surface of an internal/external wall and will not lay internal pipe
under floors, litt carpets etc. If your requirements are for this, please select ‘| Will Arrange Reconnection’
and arrange for a Gas Safe Registered Engineer to do this work.

We will not reconnect to new internal installations e.g. new appliances, boilers, gas pipe etc. If your
requirements are for this, please select ‘I Will Arrange Reconnection’ and arrange for a Gas Safe
Registered Engineer to do this work.

®  When selecting or you have been auto-selected as ‘I Will Arrange Reconnection’, you will need
to arrange relocation of the meter and the reconnection of internal gas pipes back to the
appliances from the meter. A lower price is charged is you select this option.

®  Please ensure your customers are aware of what we will and will not do and what you have
arranged for on their behalf.

39
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® Because we cannot always reconnect
the meter and copper pipe work, the
question ‘Who will reconnect?’:

m |f the new meter size is different
to the existing,

m And/or

m |f the existing meter size is ‘No
meter on site’,

m And/or

m |f the meter is moving from or to
a Semi Concealed meter box and
the new or old box is different.

<y Woho will reconnect?
. . {will arrange \ ® The answer will be auto
Natinal G d( . ‘
IR Recomectin 37 populated to be ‘| want to
- arrange my own reconnect’
M o ) Lo o e 5

and this cannot be changed.
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Create A New Order

m For Alterations

®m |f the meter and meter box
selections mean National Grid
can reconnect the meter and
pipe work on the same day,
question ‘Who will
reconnect?’:

® Available answers are:

£ Who will reconnect? - National Grid Gas

O National Grid Gas ) :?W'" =rre

m | will arrange
reconnection

41
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Once you have completed all fields please click Accept to proceed

feset L | gt | P [

Xnce you have completed all fields please click Accept to proceed

it oL cos )

® You must answer all of the
mandatory questions.

® Once you have answered all
of the mandatory questions,
select ‘Accept’ in the bottom
right of the screen.

® You can instead select
‘Cancel’ to leave the
configuration or ‘Reset All’ to
clear all your answers and
start again.
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o At least one itemn is invalid / incomplete; check invalid items before continuing. Go to the first invalid item.

Description

Line ltem
IE‘ Humber

=l 10

Service Quantity (1 onhy)

Domestic Service Alteration

O

202504 1

0 The configuration for the product 202504 is incomplete. Mandatory information is required, please
go !/ return to the configuration screen.

® |f when you select ‘Accept’, you
still get the message informing
you that you haven’t completed
the configuration.

® This is because there is:

® A red circle error message
on some of the answers you
provided.

® Or

® You have not answered all
the mandatory questions.

B Re-enter the configuration and
complete all the answers and
correct any errors before
selecting ‘Accept’ again.
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I Shopping Basket: In Progress
it s oo ot pdoss ® When all of the answers are
Delivery/Site Address: | EAGA PLC..... Northampton Change CO m p | ete a n d yo u h ave

selected ‘Accept’, the

[*] Additional Order Data

e e - following screen will be clear
] 10 202504 1 Dome'lratlon

= B D of any error messages.

[=1
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Go To Order

Go To Template

® [f you wish to make a
comment on any of the items

~——— such as “Elderly occupier

cannot reach control valve”,
select the arrow button
alongside the item.

® This will open the Additional
Information box where you
can type the relevant
information.

B Select ‘Update’ to save your
entry.
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> 10 301755 ® When applying for multiple
disconnections, the addresses
for each of the properties will

bl 2 201755

hd 30 1755 need changing.
= ® Select the arrow button

alongside the item that
requires the change of
address.

® This will open both the
‘Additional Information’
box and the ‘Change
Address’ option.
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Cance) W GoToOrder W LoToTemplate

® When you have updated the

‘Additional Information’ (all
services) and the addresses
(disconnections only) you will
need to complete the following
steps to place your order:

m select ‘Go To Order’

You can also select ‘Update’ to
change the details of your order
or ‘Cancel’ to cancel it.

‘Go To Template’ will take you to
the order template facility where
you can create new templates or
load an existing one.
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I Order Submission

Please do not use the ‘Back’ bution found on your hrowser at the top left of this screen

Please submit Order/Juote or continue shopping

Hot been given the option to pay? Bazed on one or more of your answers, Mational Grid needs to carry out further checks
before we can provide a firm guaotationdprice. Please note that you have not been given the option to pay. Please continue to
submit this request to us =0 that we can progress it further.

B ¥ W ST - VAP0 PO TS JSUpUNY ¥ VAP T RO YU AT P T

[*] additional order Data

k:::l Service Quantity (1 onhy) Description
Humber
10 202504 1EA Domestic Service Atteration
Your Service Details: Domestic, W
Delivery/Site Address: E&GA PLC 9 The Lakes Northampton M4 7HD

Once you have selected ‘Go to
Order,’ if you are given a
message Informing you that you
have not been offered the ability
to pay, this is because some of

our answers require validation

y National Grid before a Quote
can be given (and in some
circumstances the request may
be cancelled because the work is
not possible under ‘Standard
Works’).

We may contact you or your
customer for further information
and will notify you of any hold up
to producing your quotation or it
the request needs to be
cancelled.
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1 ltemis) in the Shopping Basket

| | payment Method

Please do not use the ‘Back’ button and refresh icon found on your browser at
the top left of this screen;

the sales order will be impacted due to the usage of icons.

The Total Gross Price is: 759.60 GBP
Method of payment

@ | ezt to pary later:
Sga\;;pisn ot Select this option if you would like & quatation only &t this stage. Quctes are
UotEtIan/LIGTEtIon wvalid for 43 calendar days

® |f an automatic quote can be given (and the
order has a value) you will be taken to the

payment screen where you can select your
payment method.

®  On the payment screen you can select:
® | want to pay later: Save this

Charge
O Payment Card
O cheque

O Elzctronic Payment

Please enter the card details below
Card Type
PMame on Card

Card Mumber

quotation/quotation charge

® Used when you only want a quotation.

\ ® Credit Card Payment

®m Used when you wish to pay by Debit or
Credit card.

® Cheque

® Used when you wish to pay by
Cheque.

® Electronic Payment

® Used when you wish to pay by BACCS
or CHAPS.

49



Create A New Order

nationalgrid

THE PCWER OF ACTION

The Total Gross Price is: 759.60 GBP
Method of payment

'@ | wwant to pay later:

savethis
QuotationfEuatation
Charge

Select this option if you would ike 5 guotation only at this stage. Quates are
valid for 45 calendar days

O Paryment Card

B As you select each payment
method the instruction window
will change alongside it.

A

O Checue
O Electronic Payment

® Once you have selected your

payment method, select ‘Next’
at the bottom right of the

screen.

B You can also select ‘Update’

to change entries on previous
screens or ‘Cancel’ to leave
payment screen.
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Create A New Order

nationalgrid e @ |f the value of the order is zero, the
following screen will appear. The
—— cLuotatlon may be zero value because
Eiesa::r:\;nnntusethe Back’ or Refresh' icons found on your WEB hrowser at the top left of & t e remises Wi” have qualiﬁed for a
e lbel o Fnemopsunclny TR e Fuel Poor voucher under the

Affordable Warmth Scheme.

®  You have the option to either accept
the quotation now or to receive the
quote only.

mmEmREE — ® |f you accept the quotation now,

T B when the order appears in our

system we will validate the

request and as long as what is

requested is possible, the order

will pass to our planning teams.

® [f request a quote only, you must
return within 45 calendar days to
accept it or the order will cancel.
Once accepted the order will be
validated and passed to our
planning teams.




Create A New Order
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Continue Shopping Subrit Order f Sawve Quotation

Microsoft Internet Explorer,

\?/. Click OK to Submit OrderfSave Quote or dlick Cancel

I (94 ] [)Cancel ]
=2 o Property

Your Service Details: Domestic

® To complete your order you
need to:

\l Select ‘Submit Order /

Save Quotation’

m Select ‘OK’ on the
following popup.
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I Confirmation of receipt

Thank you!

We have received your Order/Quote request

Confirmation of your order will be e-mailed to you.

Hext Actions:-

If you selected Hon Standard Connecti - Thank vou for accepting your order, please remermber tiat if your request fallz

irta Mon Standard Connections Band 2 or 3, you will need to download the spedicstion pack from:

it DanionEgric COMmSes Connections/onlirefmitdesindex: htm
Order/Quote 30274026 Crejted on 11/02/2010 Total et Price: 452 (0GB
numher: WAT 0.00 GBP

Total Grozs Price: 452 .00 GEP

Additinnal Nrder Nata

Payment Method
Selected Payment Method:  Quote Only

Please make & note of your reference number. You may return within 45 days to accept and pay

for the guotation

Line

Total temn Het Price

tem
Humber

Service Description/Details aTy

201791: New Service to Existing Premises
Property Category: Domestic

Unit Het Price

[rov ] ceee

® The following screen will display:
® Your order number

B |nstructions on completing
your payment (if applicable).

® National Grid will perform it’s
validation checks and as long as
all is ok with this order it will be
passed to planning.

m |f the order requires further
information, National Grid will
contact you or your customer
to obtain the information.

m |f the order can’t go ahead,
National Grid will cancel the
order and contact you.
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@ 1 tem(s) in the Shopping Basket

I Confirmation of receipt

Thank you!

We have received your Order/Quote request

Confirmation of your order wil be e-maied 1o you

Hext Actions:-

If you selected Hon Standard Connections - Thank you for accepting your order, please remember that if your request falls inta Mon Standard Connections Band 2
ar 3, you will need to dovenload the spplication pack from:

itp: Sy nationalgric comiuk/Gas Connectionsionine/guides index htm

Total Met Price: B12.00 GBP
Ordor/Quote 30207213 Created on 1200172010
number: AT 0.00 GEP
Total Gross Price 612,00 GBP
Additional Order Data
Payment Method
Selected Payment Methoot  Guote Only
Plesse make a note of your reference NUMbEr. ¥ 0L may Feturn within 45 days to accept and pay for the guotation
Line Total tem Het Price
Hem Service Description/Details oTY Unit Het Price
Humber
201751: New Service to Existing Premises
Property Category: Domestic
Property Type: Semi Detached
Owenarship Detalls: Owner of Praperty
Meighbour has a gas supply?: Yes
>
Th\rd.Paﬂy Conserﬁt Required? Consent not reguired 612,00 GEP
10 Service Length (private land): 2 1E&

B1200GEP /1 EA
Excawation (private land): Mational Grid Gas to excavate
New Meter Size: LB
Mew Meter Box: Buitt-In
Mewy Meter Location: front of property
Site f Access Restrictions: hone
DeliveryiSite Address:BRITISH GAS The Lakes Morthampton M4 7HD

® Once you have submitted the
order, select ‘Close’ in the
bottom right of the screen.

® This will take you to the
beginning where you can

raise a new order for a new
address.
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I Confirmation of receipt

Thank you!

We have received your Order/Quote request
Confirmation af your order wil be e-mailed to you

Hext Actions:-

If you selected Hon Standard Connections - Thank you for acespting your order, plsass remember that if your regusst falls into Non Standard Connections Band 2

or 3, you will need to download the application pack from
it e nationalgric comiukiGas ConnectionsanlineiuidesAndex hm

Order/Quote

30207222 Crested on 1200172010
number:

Additional Order Data

isrusoft [niaran Eegluray
Payment Method

Total Met Price: 0.00 GBP
WAT, 0.00 GBEP
Total Gross Price. 0.00 GBP

(%]

Selected Paymert Metho
! } Please waTor 40 seconds to prodeeg your sales order |1 45 days to accept and pay for the guotation

Line

tem Sarvice Nes:
Humber

201751: New Service to Existing Premises

Property Category: Domestic
Froperty Type: Semi Detached
Ownership Details: Owner of Property
Neighbour has & gas supply?: Yes
Third Party Consent Required?: Consent not retuired
Service Length (private land): 2
Exccavation (private land): Customer to excavate
Hew Meter Size: US
Hew Meter Box: Surface Mourter
New Meter Losation: front of property
Stte / Access Restrictions: None
Delivery/Site Address: BRITISH GAS Villers S Preston PR1 7PB

Total kem Het Price

G Unit Het Price

0.00 GBP
000 GBP {1 EA

® |[f you have submitted an order
that is ‘free of charge’ e.g.
under the Affordable Warmth
scheme, when you select
‘Close’ a pop-up will appear
warning you not to access the
sales order for 40 seconds
while it updates.

® You can select ‘OK’ and

continue to raise more orders.
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® Once you have submitted your order, a Quotation letter
will be emailed to your account.

u |f validation is required on an order where you were not
given the option to pay, a Quote letter will be emailed
within two working days as long as the work can be
quoted for and there is no outstanding information
requirements.

56



Returning to accept an order

nationalgrid
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Transactions | Catalogue

Transactions Services

Cocument
Type

Status
Creation Date

Service Details

Feference
mumber

Crder fCote

Ay

Yesterday

o
o
o
QrderfiZucts HefereM

I0ZT74025

4

To accept and pay for your
order, you can locate it in
three ways.

1. The easiest is to use the
quotation letter number
and enter it in the
‘Reference Number’ field
on the left and select ‘Go’.
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S22 4025
11 022010

Drder
SO274009
1002722010

Drder
SO27 5915
29001 72010

Drder

2.

If you haven't raised many
orders, the most recent ones
will be in the History column
on the right.

m Select on the one you
wish to accept to open it.
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Ciocument

Transactions Services

Orderfioucte

Type

Status Ay

Creation Date )| Yesterday

; o | Today
= Cretail
Srse BEEIE | s pecific Date

Reference In Period

Mumber “esterday
Laszst Week
Las=t Month
Last “Wear

Drocument
Ty e
Status

Creesmion Date

Serwvice Details

Refersnce
Fumber

|HI_IF" Received - Direct Hit

- LRI HLIF Received - Clear

HUP Mot Present

Sales Order Deferral - RN
Sales COrder Deferral-Custc
Order Deferral - hinimum Ir

Status Check 2
Operational Pack Received
Substantially Complete
Finally Complete

Status Check 5

3.

If the order does not appear in
the ‘History’ column or you
haven't got the order number,
you can look for it using the
‘Transactions box’ on the left.
You can search by:

¢ Date created, or a range
of dates

¢ Status and select a statue
e.g. ‘Quote Produced’
from the list.
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EETEE =S | Order fouote e |
Tywpe

Status | Ay e |
Creation Date | Im Period b |
From 07 22010
Ta 11022010
=ervice Details | orderfoucote Reference gt |

Reference
rumber

(=)

® [f you are searching by date or
— status, select ‘Go’

S —

I

& Documents Fournd

® Open your order from the

Drder iuote = reation Site
Reference Date Postcode
I02740265 11022010 MRS 2d
30274025 ¢ 11022010 Il FHD
I0z27v4009 10022010 g FHE
I0274005 10022010 Il FHD
I027T 3994 09022010 LE10O QJ
SI027 3954 08022010 E= 4PPF

results list by selecting it.

60



Returning to accept an order

nationalgrid

THE POWER OF ACTION

View Shopping Basket

I Order / Quote Reference; 30274025 Sales District; East Midland Network

Status: GutePrdced Total Net Price: 2,566.00 GEP
Delivery/Site Address: :Lg"'ﬂ oo VAT: 449,40 E
Quotation Expiry Date: 030010 Total Gross Price: 37 40 GBP
Acceptance Expiry Date: 11062010

Sent For Survey Date: Design Charge-Status:

Planned Commencement Date: Easement Status:

Planned Substantial Completion Legal Ezeement

Date: Status:

Planned Final Completion Date:

Actual Substantial Completion
Date:

Actual Final Completion Date:

E Description of Works/Comments

0 E k:‘; Service Deseription Creation  Total kem Met Price  Line ttem
Humber s Date Unit Het Price Status
Service
0 B0 o  Dscomesion  1qno010 G200 GBP  Sales Orckr

G4200GBP /1EL  Crested

[ Y

MPRH

A

® Once you have opened the order

you wish to accept and pay for,
this screen will appear.

The Status of the order must be
Quote Produced for you to be
able to accept the order.

The expiry dates of the order are:

® 45 Days from Quote
Produced if not accepted and
paid for.

m 120 Days from acceptance if
not ready to be planned.

The total value of the quote will
be displayed with a breakdown of
VAT or other charges is
displayed.
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() =

T~

Senice

KON

GB Sl Ol
PITEL Created

[ 10

745

Disconnection

aaaaaaa

0200

BEIIDGET ates Orier
B4200GEP I ES  Crested

m A list of all the items on the
order can be seen at the
bottom of the screen.

® You can view what has
been asked for by
selecting the spanner Icon.

® You can check the
address plus any
additional comments by
selecting on the
downwards arrow.

B To accept and pay for the
order, select the ‘Accept
Quote’ icon
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£ 5 |5 (5

L] 1 METOLS) 0 UIE STIUPPING BasKkel

I Order: 30399523 from 06/01/2011

| Payment Method

The Total Gross Price is: 0.00 GBP

Method of payment

@ | weart to pay lster:
ssssssss

CCCCCC

Please enter the card details below

Card Type

Mame on Card

<

Payment Method

T e e Microsoft Internet Explorer E|

Method of payme \:{y Click OF to proceed or click Cancel

) lwvant to pay lat

zave this
Guotation/Guctation
Charge

et reference
. our refere
displayed when you have submitted your arder. YWhen mat
multiple orders pleaze ensure that yau provide s breakdossw

{:} Payment Card

® When you have selected

‘Accept Quote’, you will be
taken to the payment screen
where you can select a
payment method.

Once you have selected a
payment method (and entered
your card details if paying by
card), select next at the
bottom of the screen.

Select ‘OK’ on the pop up
message to agree to submit
payment.
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I Confirmation of receipt

Thank you!

Hext Actions:-
If you Hon

We have received your Order/Quote request
Confirmation of your order will be e-mailed to you,

Order/Quote
number:

Additional Order Data

d C i - Thank you for accepting your order, please remember that it your request falls

into Mon Standard Connections Band 2 or 3, you will need to dovwnload the application pack from:
it enewy miationalgrid comiukiGasiConnectionsfonlinelguidesindex: htm

Total Met Price: 2 568 .00 GBP
30274025

AT 44940 GBP

Total Gross Price: 3,017 40 GBP

Payment Method

Selected Payment Method:  Electronic Payment

“our arder will be processed on receipt of your payment.

Pleaze pay Mational Grid Gas plc', Account Mumber: 20615919 and Sort Code Mumber: 207762,
Please quote the order number above as veference'. Please send your remittance advice to:

Mational Grid
Pa Box 590

9 The Lakes
Bedford Road
Morthamgton
MM4 THE

Cr Email:
Ry TMASHG Rankinea@ok nerid com

Successful payment on selecting ‘Next’ will
take you to the order confirmation screen
which will inform you what to do next with
your selected payment method.

®  The order will be ‘Quote Accepted’ if
paid for by card.

®  The order will be ‘Online Accepted’
awaﬁmgfor payment to arrive) if paid
for by BACS or Cheque.

Once payment has been received the order
will be ‘Quote Accepted’ and passed to the
validation team to determine if the work is
possible or not.

®m |f the work is possible it will pass to
the planning team.

m |f the work is not possible, you will be
informed and the order cancelled and
any refund arranged.
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IE‘ Description of Works/Comments

(s i Creation  Total Hem HetPrice  L"®

EEEEEE .
O F rem Humber Cesciption Date Unit Het Price L ER
Humber Status
e S b Sales
0 = o 201751 Existing Property | 0siDg/2011 DO R oy ey
0.00 GEF /1 E4
Created

/

m (e |
N’

1 ttem(s) in the Shopping Basket

Transactions | Catalogue

I Order: 30550275 from 051082011

| Payment method

e

B For orders with a zero value:

m Select ‘Accept Quote’ at
the bottom of the page.

® On the following screen

m Select ‘Yes’ to accept the
quote.

B Select ‘Next’ at the bottom
of the screen.

m Select ‘Ok’ on the pop up.
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natonargrid

uuuuuuuuuuuuuuuuuuuuuuuuuu

aaa

201751: New Service to an Existing Prope
'our Configuration: GENERAL

a
En

® For orders with a zero value
there is no requirement for
any monies to be sent.

® The order will now be ‘Online
Accepted’ and pass to the
validation team to determine if
the work is possible or not.

® |f the work is possible it
will be changed to ‘Quote
Accepted’ and pass to the
planning team.

® |f the work is not possible,
you will be informed and
the order cancelled.
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m At National Grid we use Desktop Maps as
well as other in-house systems to validate
customer requirements.

®  Domestic New gas services are quoted
from the road/path where the nearest gas
main is (red line on map) to the front of the
b_udilding from the road or up to 2m along the
side.

®  The gas service must terminate on an
external wall either inside or outside the

property.

®  (as service length is measured from the
property boundary nearest our gas main to
the service termination position on the
property wall.

®  Written consent must be provided if the
route of this Eipe/meter box will be crossing
3rd party or shared ownership land.

® To qualif%for standard charges, the
property boundary nearest our main must
pe with 23m and the maximum length of
service pipe allowed across the private land
(boundary to pipe termination) is 40m.

® |f the work falls outside standard charges it
will be subject to a bespoke quotation and

quotation charge 67
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Validation
. You can only raise an order from a Main.
(] This will be pre-defined with the network
b identifier e.g. ET followed by MR for Main
and the pipe number as below.

l

Fiing Siation [
- —
'|

|ETMH*EIEIEEE1 1285

i .

Launch...
Cloze
i

Ean

.

Pipe ID Network
KT “ | London
CT North West
FT West Midlands
ET East Midlands
HT East Anglia

For domestic customers, National Grid will
only work on:

® Red pipes which are Low Pressure

®m  Blue pipes which are Medium
Pressure

To identify what pipe National Grid will be
working on, hover the icon above the
nearest pipe at the front of the property to
identify it's network and identity.

®  Only pipes that begin with these
letters are National Grid owned. All
other work must be applied for to the
correct owner.
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Validation

ey
_" %

B A pipe that is not a main will
be identified as e.g. ETSN.
Bullets/graphic can appear on
either side of the page

3

.r'"
A‘ SR S
|

T

.....

e — —

If the pipe is SN or any other
identifier contact your National
Grid designated contact for
guidance before raising an
order from the pipe.
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Validation

®  We will check our in-house systems for any service pipes to your
requested property and whether they are indicated on our systems as ‘live’

or ‘dead’ (have gas or not).

® |f you are applying for an Alteration or disconnection, the service pipe
must be ‘live’.

m |f you are applying for a New Service any service pipe must be ‘dead’.

®m |f we identify a pipe to be the wrong status on our systems, we will contact
you/your customer to order a free ‘Live or Dead Check’ before we continue

with your order.

m [f the ‘Live or Dead’ check identifies the pipe as being the wrong status
for the work requested e.g. live when applying for a new service,
advise of us of the outcome and we will cancel the request and refund
any monies paid.

m |f the ‘Live or Dead’ check identifies the pipe as being the correct
status for the work requested, advise us of the outcome and we will
continue processing your order.
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Validation

® You or your customer must order the meter/meter replacement when a
plan date is given.

®m National Grid will assume permission has been granted by any 3" party/
shared ownership land owners as part of the agreed Terms and
Conditions of the order.

® You or your customer must obtain and provide any written consent for
use of 3" party/ shared ownership land before we will do the works.
Consent will be required for:

® Laying/route of pipe
m Position of Meter box/kiosk.

® You must arrange for your customer or their representative to be on site at
the start of the work to agree the work and discuss variations if they occur.

® Any financial variations must be agreed with you before work can
continue e.g. provision of a meter kiosk when it was not on the original
order.
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Validation — Domestic Service nationalgrid
Alterations THE POWER OF ACTION

® The validation requirements for standard work Alterations are.
® Your Customer is in a National Grid Network.
® Your Customer has a Live gas supply
®m Your Customer is a domestic customer
[ |

The customer has written permission for any work in third party or shared
ownership land including for the laying of pipe or position of the meter box.

B The end consumer name.

® Your Customer requires the meter or pipe move to require no more than 20
metres of new pipe work from it’s current termination point.

® |f your customer is arranging pre-excavation, they must not excavate within 1
metre of the pipe location but must excavate the rest of the new pipe route.
They should follow HSG 47 guidelines when pre-excavating.

B Please ensure your customers are aware of what we will and will not do and what
you have ordered on their behalf.
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®m  When requesting a Domestic Service Alteration, as long as your work requirements mean
reconnection can be done on the same day, you have two options for reconnection:

®  National Grid Gas
®m | Will Arrange Reconnection

®  When selecting National Grid Gas to reconnect, we will relocate the meter and provide
reconnection to the existing installation only up to the maximum of the alteration band as below.

® 0 -2m Alteration we will reconnect up to 2m new internal pipe.

® 2 - 10m Alteration, we will reconnect up to 10m new internal pipe.
® 10 —20m Alteration, we will reconnect up to 20m new internal pipe.
u

If you require more internal pipe than your alteration band, please select ‘I Will Arrange Reconnection’ and
arrange for a Gas Safe Registered Engineer to do this work.

®m  We will only lay new internal pipe on the surface of an internal/external wall and will not lay internal pipe
under floors, litt carpets etc. If your requirements are for this, please select ‘| Will Arrange Reconnection’
and arrange for a Gas Safe Registered Engineer to do this work.

®m  We will not reconnect to new internal installations e.g. new appliances, boilers, gas pipe etc. If your
requirements are for this, please select ‘I Will Arrange Reconnection’ and arrange for a Gas Safe
Registered Engineer to do this work.

®  When selecting or you have been auto-selected as ‘| Will Arrange Reconnection’, you will need
to arrange relocation/reﬁlacement of the meter and the reconnection of internal gas pipes back
to the appliances from the meter.

®  Please ensure your customers are aware of what we will and will not do and what you have
arranged for on their behalf.
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®  The validation requirements for Domestic New Service are:

Your Customer is in a National Grid Network.
Your customer is requiring a supply for domestic use.

The customer has written permission for any work in third party or shared ownership land
including for the laying of pipe or position of the meter box.

The end user consumer name.
There is no existing live supply to the property validated on Xoserve.

The meter position is no more than 40 metres across open private land from the property
boundary towards the nearest main.

The property boundary is no more than 23 metres from a National Grid main.

If your customer is arranging pre-excavation, they must pre-excavate all of the new pipe
route on the private land only. They should follow HSG 47 guidelines when pre-excavating.

The Meter position must be along the front elevation of the property parallel to our pipe or
up to 2m along the side of an external wall.

The meter position is to be no more than 3m above the ground.

Supplies for New Build premises must also have submitted detailed site plans as produced
by an architect (not a desk top map and not a floor plan).

Pipes cannot be laid under buildings or into concrete.
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Gas Service T

® The validation requirements of a Service disconnection
are:

® All gas meters must be removed from site before National
Grid arrives.
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Validation — Incomplete Orders

m Some Work requirements are not always possible for New Connections,
Disconnections and Alterations e.g. for some flats. These orders will not
always provide an instant quotation online as National Grid will need to
validate the work can go ahead. These orders will be Incomplete
Quotation status on creation.

m U16 or U25 meter kiosks are an extra charge and will be added to the
value of the quotation. This means these orders will require National Grid
Validation before a quote is given.

B These orders, if they can be quoted will be moved to Quote Produced
status and you can then log back in and accept them.

m  All submitted paid for orders will be validated against National Grid’s
systems to ensure what has been applied for can go ahead. Sometimes a
site survey may be required to clarify or confirm requirements.

®  Any order that cannot go ahead will be cancelled and this communicated
back to you. Any entitled refund will be arranged.
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Validation — Non Standard

® On National Grid Validation, the work may be identified
to not be standard but instead non-standard criteria.

® Non Standard work requires the payment of a Quotation
Charge to cover the additional costs of providing a
quotation.

B You can only apply for the Quotation Charge online and
the quotation itself is produced by National Grid.

® To determine whether the work is standard or non-
standard, please check your customer’s requirements
against the table on the following screen.
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SERVICE
CATEGORY

Hew Gas
Connection

Alter Existing Gas

CRITERIA BAND QUOTATION
CHARGE
Domestic Mo additional

e Property is used wholly ar mainly for domestic purposes
Standard | quotation charge

Connections
s Meighbour has a gas supply Alteration

s Pipe to be laid on private land does not exceed 40m
& Reguired load does notexcesd 275K

& Single connection only

« ‘Whers length of new additional pipe reguired between new and old

e 14 It . 0s

Non Standard Gas
Connection

Non Standard Gas
Connection

Hon Standard
AHteration

Non Standard Gas
Connection

Hon Standard
Alteration

& Any Domestic Mew connection that does not meet the New Gas Band 1 L2772

Connection criteria (see above) and where the load does not exceed
BASKNY

Ay Man Domestic Mew Connection where the load does not exceed
BASKY

s Single Connection only

& Pipes to be laid on private land does not exceed 40m

s Meighbour has a gas supply and is within standard distances®.

e Any Mon Domestic Mew Connection where the load 1s greater than Band 2 £4n0*
BA5KA but does not exceed 1733k

« Single or Multiple connections

» Domestic Mew Connection above standard distances® where the
Inad does not exceed 1733k

& ‘Where connection reguires pipework exceeding standard
distances®

+ Non Domestic Alterations whers the load does nat exceed 1733k

o Domestic Alterations for loads greater than G5KY

w Domestic Alterations above standard distancas where the lnad
toes not exceed 173360

o Ag par band 2 butwhere load exceeds 173310 Band 3 553

o Az per hand 2 hutwhere load exceeds 173310

Pleasa click here to continug with your online quotation request,

For anywork requests that are categorised as 'sufficientl complex bespoke Design & Study charges will apphy (sufficiently cormples works
are defined in Mational Gric's Distribution Connections Charging Methodology).

1 Standard alteration distanca is up to 20m between new and old metar position requiring no mare than 20m of new addiional pipewark

1. Beluding VAT, Effactive from 1 January 2010

3 Standard distances are whare the pine to be laid is less than 23 metras on public land and leas than 40 metres on private land

® Non Standard Criteria is in the

orange boxes.
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® Any Questions?
®m Please contact National Grid on:
® Phone 0870 9039999 or

B Email to cos.enquiries@uk.ngrid.com
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